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Expand Your Collection Capabilities 
with Machine Learning and 
Transparent, “Explainable” AI

• You have too many no-score 
accounts in your portfolios. 

• You need to improve your account 
segmentation models. 

• Your agents are asking for more 
effective tools to hit quota.

• You want to collect more from the 
portfolios you are working today. 

• You’ve thought about AI, but you have 
deep compliance concerns.

If you can relate to any of the above,
we have the solution you’ve been 
searching for.

How many of these describe the current 
state of your collections operation?

Finvi recently acquired Pairity, a leading 
provider of AI and machine learning-driven 
solutions that help collectors continually refine 
their contact strategies to optimize collections. 
We’ve embedded Pairity’s artificial intelligence 

(AI) and machine learning (ML) technologies 
in our all-in-one ARM ecosystem so you can 
increase collections and reduce your cost to 
collect without added risk.  

Discover the Only Account Scoring Model That Eliminates the “Black Box” Approach

http://www.finvi.com
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How Dynamic Scoring Works

Our AI/ML technologies leverage your historical 
data coupled with alternative data sources 
(spending behavior, social media activity, 
online presence, etc.) while evaluating staff 
behaviors. This ongoing process provides a 
more holistic view of consumer behavior than 
that of a credit score-based static method. 
A dynamic score that updates weekly can 
breathe new life into your portfolios and 
increase the value of accounts you might not 
be working today. 
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Why “Explainable” AI Is Different—and 
Why It Matters
Unlike other AI/ML solutions in the ARM industry, 
ours is completely transparent. The algorithms 
that drive decision making and guide 
account work are easily understandable and 
“explainable,” thus alleviating collectors’ and 
regulators’ concerns around disparate impact.

A More Profitable Future Awaits. 
Get Started With AI/ML Today

As the leading provider of A/R software 
solutions in the ARM space—with 8 out of the 
top 10 ARM agencies leveraging our systems 
and expertise to drive their collections 
workflows—we continue to strengthen our 
products with cutting-edge innovations. Many 
of our clients are already reaping the benefits 
of this powerful new aspect of our offering.
To learn more about what these technologies 
can help you achieve, contact your client 
executive today.

Real Results by Real Clients
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